WHAT'S NEW IN THE EIV SYSTEM 8.0 RELEASE FOR

MF USERS?

Below is the list of changes included in the EIV 8.0 release.

Function

Description

Security

WASS - User Role Changes

New role called Office of Inspector General (OIG)
for agents requesting access to, and the use of,
EIV data.

New external role called Contract Administrator
User (CAU) whose role will mirror that of the
external Housing User with the HSU role.

New external role called Contract Administrator
Coordinator (CAC) whose role will mirror that of
the external Housing Coordinator with the HSC
role and is responsible for assigning the CAU role
to their users’ contracts in Web Access Secure
Systems (WASS) and certifying and expiring their
users EIV access for contracts assigned.

WASS - EIV Other Security Changes

Disallow multiple sessions for a MF External user.
This is achieved by killing the first session when a
user initiates a second session. User in the first
session is notified by a message about being
logged off due to the multiple logins.

EIV Legal Warning Page for MF Housing
Program Users

The second box for a user with either HSC role or
HSU role will be revised to read as follows:
"Owners and management agents (O/As) must
have a valid form HUD-9887 that is signed by
each household member who is at least 18 years
of age, and each family head, spouse, and co-
head regardless of age, in order to view the data
contained in EIV. Service bureaus must verify
with the Owner that they have a valid form HUD-
9887 that is signed by each household member
who is at least 18 years of age, and each family
head, spouse, and co-head regardless of age, in
order to view the data contained in EIV.”
The second box for a user with either CAC role or
CAU role will be read as follows:
“Contract administrators (including HUD staff)
overseeing O/A operations need not have a valid
form HUD-9887 in order to view EIV data.
However, they must affirm that they will verify
that O/As have valid form HUD-9887s on file
when performing monitoring reviews of O/A
operations.”

Verification Reports




Multiple Subsidy Report

The Multiple Subsidy Report provides the capability to
list multiple subsidy data for ‘All’ Projects or for ‘All’
Contracts at HQA, OIG and HDK levels.

Deceased Tenants Report

New report called “Deceased Tenants Report” which
will provide the capability to view all active tenants in
the Tenant Rental Assistance Certification (TRACS)
system who are deceased as per the Social Security
Administration (SSA) database.

This new report will show statistical information
concerning households with deceased household
members at the HQ level and at Project, and Subsidy
Contract levels.

Audit Reports

Tenant Data Access Report

The Tenant Data Access Report provides the new
options to search by User ID (for external and internal
users) and by Tenant Last Name.

User Administration

EIV User Access Request — Authorization
Requests

The “Authorization Requests” will be accessible by
users with CAU role. Users with the CAU role will
submit their EIV User Access Authorization Form
(UAAF) requests online for recertification and
termination to their Contract Administrator
Coordinators with the CAC role for approval.

EIV User Requests Report for CAC Users
(EIV-MF Contract Administrator
Coordinators)

Users with the CAC role will approve or deny the CAU
user’s UAAFs or put them on hold within EIV until such
time as they are ready to approve or deny the user’s
UAAF request.

EIV Coordinator Access Request —
Authorization Form

The “Authorization Form” will be accessible by users
with HSC or CAC role. Users with the HSC role code
or CAC role code will submit their EIV Coordinator
Access Authorization Form (CAAF) requests online for
recertification and termination to the Help Desk
Personnel with the HDK role for approval.

User Certification

e Users with HQA role will certify EIV access for
users with the Office of Inspector General (OIG)
role

e Users with HDK role can view, certify and expire
EIV access for users with the HSC or CAC roles

e Users with HSC role are now restricted to perform
user certification of users with HSU role within their
assigned jurisdiction.

e Users with CAC role are now allowed to perform
user certification of users with CAU role within their
assigned jurisdiction.

e EIV prevents O/As from seeing users in User
Certification that are under their CAs’ control and
prevent CAs from seeing users in User
Certification that are under the O/As’ control.

User Maintenance (Only available to users
with HQA and HDK user roles)

User Maintenance now provides reset functionality to
clear the user expiration date field and display the user
expiration History at the bottom of the report




Coordinator Cert Report

Users with HSC and CAC roles are provided with a
new report to display a complete list of project(s)/
contract(s) assigned to the Coordinator along with the
Certification Status and date of Certification and
Effective to date.




